TERMS & CONDITIONS

Welcome to BLANCO Apartment Hotel.
By making a reservation or staying with us, you agree to the following terms and conditions.
1. Check-In & Check-Out

e  Guests must provide a valid identification card or passport during check-in.
e Check-in and check-out times are subject to the hotel's policies.

2. Reservations & Payments

e All bookings are subject to availability. Guests are required to provide accurate booking
information.

e Payment, deposits, cancellations, and refunds are subject to the booking terms provided at
the time of reservation.

3. Guest Responsibility

e Guests are responsible for keeping the room and hotel property in good condition.
e Any loss or damage caused by the guest may be charged accordingly.

4. House Rules

e Guests are expected to behave respectfully and avoid disturbing other guests.
e Smoking is only permitted in designated areas, where applicable.
o lllegal activities and dangerous behaviour are strictly prohibited.

5. Personal Belongings

e Guests are responsible for their personal belongings. The hotel is not responsible for loss or
damage to personal items, except where required by applicable law.

6. Hotel Rights

e BLANCO Apartment Hotel reserves the right to refuse service or remove guests who violate
these terms, disturb other guests, damage property, or engage in unlawful behaviour.

7. Changes to Terms

e BLANCO Apartment Hotel may update these Terms & Conditions when necessary.

Contact Us

For questions regarding these Terms & Conditions, please contact BLANCO Apartment Hotel.
BLANCO Apartment Hotel

Email: [blancoapartment2025@gmail.com]

Phone: [+60 10 250 0482]



