
PRIVACY POLICY 

BLANCO Apartment Hotel respects your privacy and is commiƩed to protecƟng your personal 
informaƟon in accordance with applicable Malaysian laws. 

 InformaƟon We Collect 

We may collect informaƟon such as your: 

Name, phone number, email address, idenƟficaƟon card or passport details, booking and payment 
informaƟon 

 How We Use Your InformaƟon 

Your informaƟon may be used to: 

Process and manage your booking, provide accommodaƟon and guest services, process payments, 
communicate with you about your reservaƟon, improve our services, meet legal and security 
requirements, sharing Your InformaƟon 

 

We may share your informaƟon with authorised service providers, booking plaƞorms, payment 
providers, or government authoriƟes when required by law. 

We do not sell your personal informaƟon. 

 

Security 

We take reasonable steps to protect your personal informaƟon from unauthorised access, misuse, or 
disclosure. 

CCTV 

CCTV may be used in selected common areas for the safety and security of our guests, staff, and 
property. 

Your Rights 

You may contact us to request access to or correcƟon of your personal informaƟon, subject to 
applicable Malaysian laws. 

 

Contact Us 

For quesƟons regarding these Terms & CondiƟons, please contact BLANCO Apartment Hotel. 

BLANCO Apartment Hotel 

Email: [blancoapartment2025@gmail.com] 

Phone: [+60 10 250 0482] 


