CANCELATION AND REFUND POLICIES

e |f cancellation happens within the 3 days prior to your check-in date, you will be charged
100% of the entire stay

e If cancellation happens 3 days before your check-in date, it will be a free cancellation (No
charge occurs).

e All bookings made with third-party travel agents such as Agoda, Booking.com, Expedia, etc,
cancellation and refund policy will be honoured according to your booking conditions, which
are stated on your booking voucher.

e All payments are transacted in Ringgit Malaysia (RM).

e Delivery (estimated duration to receive product) policy; if applicable TBA



